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commitment

All of FNSI's resources are committed to Corporate Data Solutions. It is our
only business. FNSI does not have a website developing department,
create and deploy e-commerce sites, maintain any dial-up accounts, or
have any residential customers. What this means to you is that you are
taking advantage of an organization that is solely focused and dedicated to
providing you with mission critical Corporate Digital Communication
Solutions. That is all we do, everyday, so it only makes sense that we
would do it best.

corporate stability

Stability of your Mission Critical services depends upon the stability of
your vendor and their ability to remain in business. While the buzzwords
during the past decade have been “We’re going to IPO,” FNSI’s
management deliberately focused upon the fundamentals that form a solid
business foundation, and they continue to operate the company with a
bottom-line centric agenda. FNSI’s management resisted the IPO craze
of the 90’s, forecasting that no economy could indefinitely support the
substantial cash burns that many companies were developing. Today,
the evidence is clear. The public and private equity markets have pulled
back and many of those companies that became dependent upon
funding their deficit with equity and debt capital are suddenly unstable.
FNSI, a privately held corporation, continues to fund its operations from
earnings. Company management does not focus solely on revenues but
rather, the entire income statement and financial picture. FNSI has
conducted annual audits of its financial statements. FNSI’s independent
auditors (KPMG, LLP) have issued an unqualified (clean) opinion each
year. This assures you that the mission critical services FNSI provides
are backed by a responsible business, managed by responsible people.

The dependability of your mission critical services is dependant upon the stability of
your vendor.

network stability

FNSI’'s commitment to the latest and most reliable technologies made it
paramount that we build our own National Internet Backbone, based on
ATM (Asynchronous Transfer Mode) technologies. The FNSI backbone
is carrier neutral and carrier redundant. This enables FNSI to provide its
clients with the fastest and most reliable corporate data solutions and
Wide Area Network services with uptime in excess of 99.995%, no matter
how geographically diverse client satellite offices might be.
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customer service
excellence

Our customers know that FNSI’s
commitment to their continued satisfaction
is our highest priority. FNSI takes pride
in meeting the strategic digital
communications needs of its clients while
maintaining a commitment for total
technical and customer support.

Once a client begins the process
of connecting their organization to
FNSI’s National Internet Backbone,
they are immediately introduced to a
specialized engineer who oversees the
installation and connection of the
client’s circuit. These technicians have
been specially trained to make the
installation go as efficiently and effortlessly as possible. They are skilled at orchestrating
the many resources involved when installing a circuit, as well as keeping you informed of
every update.

After the installation, FNSI will begin 24 / 7 monitoring of the circuit to ensure that it is
always operating at optimum performance. FNSI’'s Network Operations Center (NOC)
personnel take pride in contacting our customers at the first sign of any imminent service
disturbances before the customer is aware of any potential problems -- frequently
resolving the issue before the customer is affected.

From inside the FNSI NOC, FNSI engineers can address many issues. If a network
should experience a disturbance there are a number of possible reasons, both human
and technical. The FNSI NOC engineers have the ability to address both with a phone
call. They can discuss basic operations principles, identify and resolve complex issues,
and when needed, work with the local loop carriers or assign an on-site engineer to
address the problem at your location.

Our customers have the benefit of a FNSI representative proactively calling them once
each month as a part of our continuing customer service. During these conversations,
we can resolve any issues our customers may have and inform them of any scheduled
FNSI events. FNSI understands the frustration
that a customer faces when they have to make
repeated attempts to initiate customer
service. FNSI believes that the service provider
is responsible to take a proactive approach to
customer service and initiate continuous
contact with our customers. We frequently host
open houses, IT forums, and many other events
that are designed to facilitate an informal
dialog with our current customers.

When you speak to anyone at FNSI, in the
NOC, in accounting, or your Account Manager,

@ they will all be focused on the same goal:

» ﬁhﬂrnﬂtmurh Complete customer satisfaction.
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national backbone//local presence

Fiber Network Solutions, Inc. is a Tier One Internet Provider, committed to
customer service as its top priority from day one. FNSI has engineered an
Internet Backbone that spans the nation. FNSI maintains connections to MAE
East FDDI, MAE East ATM, Chicago AADS, MAE West FDDI, MAE West ATM
and PACBELL ATM, and can facilitate client OC_Bandwidth demands as
required. As one of only a handful of 100% transit free networks, FNSI has
over 270 active peering session with US and non-US Internet backbones over
the public exchange points, hundreds of mega bits per second through private
peering sessions and a committed goal to continue migration to multi-gigabit
private peering. Through the building of this impressive network, we never lost
sight of the reason we built it, for businesses, like yours, whose connection to
the Internet is mission critical. We have built one of the industries largest and
technically advanced Network Operations Centers at our Corporate
Headquarters in Columbus, Ohio. From
this state-of-the-art technological mecca
we can monitor every connection to and
from our National Internet Backbone as
well as all of our clients’ circuits. We call
our customers to advise them of issues
before they even realize that there was
any possibility of a problem. We also
proactively call each of our clients at
least once a month to maintain an open
customer centric dialog. This gives us a
chance to talk with each other and continue
to nurture our growing relationship as
well as make sure that our clients
connection is optimized for their specific
needs.

excellence

FNSI’'s commitment to excellence has been honored many times. The FNSI
network has consistently been ranked as one of the fastest in the country by
independent monitoring organizations. FNSI’s founders were also honored by
receiving the Finalist Award in the Ernst and Young Entrepreneur of the Year
Technology category. The fact that FNSI has been recognized both for its high
performance network and for it’s business leadership demonstrates that you
can feel confident in every part of your relationship with FNSI.

integration

At FNSI we don't just provide our clients with a circuit. We are committed to
providing all of our customers with the best options and technology to
capitalize on the global Internet backbone. This enables you to focus on your
priorities while feeling confident that the Internet, and all of its possibilities, will
be there when you need them.

fiber Network
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fnsinetworkmap

The FNSI National Internet Backbone extends from the west
coast to the east, is carrier neutral and carrier redundant. Our
major North American Hub cities are: Akron, Ohio, Canton,
Onhio, Chicago, lllinois, Cincinnati, Ohio, Cleveland, Ohio,
Columbus, Ohio, Dayton, Ohio, Detroit, Michigan, Pittsburgh,
Pennsylvania, San Francisco, California, San Jose, California,
Southfield, Michigan, Toledo, Ohio, Vienna, Virginia, and

Washington D.C.

Data Center Locations

Fiber Network
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corporate digital
communication solutions

NAP connections

FNSI maintains connections to the major National Access Points (NAP’s), where
Tier One Internet backbones exchange traffic destine to one another’s network.
These traffic exchanges are what make the Internet work. FNSI maintains over
270 active peering sessions, both private and across the public exchange points,
making FNSI’s Backbone one of the fastest and most efficient, 100% transit free
networks in North America. As a 100% transit free Tier One provider, FNSI’s
network provides excellent speed, redundancy and reliability. Of the 50 Tier One
Internet providers, FNSI has consistently been ranked among the top ten
according to independent industry monitoring organizations.

specialized engineers

While investing in a national Internet backbone, it was paramount to have a very
talented team of engineers to ensure its operation and optimization. FNSI
assigns a specialized engineer for every customer’s circuit, matching the
greatest skills of its engineers to every client’s special needs and requirements.
The engineers are rigorously trained in both state-of-the-art networking solutions
as well as customer service. When you call FNSI with network related questions,
you will reach a live person - not a voice mail box or a frustrating list of menu
items. A highly trained expert engineer who enjoys helping customers realize
their full potential with the Internet will assist you in achieving your needs and
objectives.

personal MRTG graphing

FNSI can provide each of its clients with a personalized webpage that reports the
activities of that client’s specific connection to and from the FNSI Internet
backbone. On the webpage are four MRTG graphs that monitor the client’s
network traffic by day, week, month and year. This has proven to be a great
asset to our clients. It allows you to constantly monitor your peaks and valleys in
network traffic. From this information you are able to plan ahead and structure
your network proactively, as well as provide you with timely information that
ensures that the amount of bandwidth you have parallels your requirements.
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FNSI collocation
data centers

collocation

FNSI is one of the nations leading Tier One Internet and network service
providers with data center collocation facilities strategically located throughout
the Midwest. FNSI provides direct Tier One Internet access to the local business
communities, as well as foreign organizations needing a direct connection to the
global Internet Backbone. FNSI is building these data centers in each market's
business district from where it provides businesses with the benefits of connecting
directly to the Internet National Backbone. In addition to providing customary dedicated
high bandwidth connectivity to local organizations, these newly designed state-of-
the-art facilities are used as data centers for businesses that require server and equipment
collocation services. As the Internet community grows, there is an increasing demand for
bandwidth (capacity). Organizations such as Application Service Providers (ASP's),
Internet Service Providers (ISP's), xDSL providers, data warehouses, and web
centric companies realize substantial savings by collocating their equipment in
one of FNSI's data centers. FNSI's data centers provide a secure, redundant, and
climate controlled environment. Collocation provides a customer with all of the
benefits of a full-scale data center without the investment. Additionally, through
FNSI's monitoring systems, customers pay only for the bandwidth they use.

The term "collocation" refers to the growing practice of outsourcing the housing
and monitoring of servers that hold company web sites, applications and other
network and Internet centric services. FNSI’s data centers enable companies to
connect their servers directly to the Internet backbone via gigabit connectivity, and also
store those servers in a controlled and secure environment. These data
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centers were strategically located so that they would eliminate the "local loop" charges
and bandwidth limitations that are inherent when a company houses its own web
server. Also, by using FNSI’s data centers, businesses have bandwidth to and from
their web servers proportional to their requirements while only paying for their
average usage.

FNSI adheres to the highest industry standards when engineering its data
centers and blends economic practicality with carrier-class criteria, thereby offering its
customers exceptional service at pricing that is well below industry average. The
data centers support a broad array of Internet,
telecommunications, and data storage. FNSI's
collocation facilities also provide an abundant work
area where customer's technical staff can enter and
perform staging and maintenance procedures on their
servers anytime, day or night. All collocation
connections are monitored 24/7 from FNSI's Network
Operations Center in Columbus, Ohio. FNSI’s
monitoring enables the technicians of FNSI to serve
as "remote hands" to perform routine tasks such as
system reboots. FNSI is a company not only focused
on state-of-the-art equipment, but also on state-of-
the-art customer service. This combination of both
technology and customer service provides FNSI’s
clients with greater opportunity to capitalize upon the
phenomenal and emerging Internet opportunities.

fnsinoc

The FNSI NOC (Network Operations Center) complex is located 24 feet below
FNSI’s Corporate Headquarters. The projection screens on the 22 foot high front
wall are all constantly monitoring critical network connections to and from the FNSI
Internet Backbone. Our seasoned
engineering staff can monitor
multiple parameters on all of our
connections simultaneously, from
one location. Through this center
they are able to address and aid
in the correction of any concerns
a client might have. Adjacent to
the NOC are the offices of every
FNSI account manager so that a
client’s specific account manager
and their assigned engineer can
work as a team, ensuring that
every aspect of a client’s Internet
connection can be integrated
seamlessly.
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Benefits of FNSI
Corporate Data Solutions

® Direct Connection to the Global Internet Backbone

P 99.995% Network Reliability

P 24 /7 Network Monitoring

® 24 /7 Network Operations Center

® Highly Competitive Pricing

D Privately Held Company, Operating Responsibly and Profitably

P Scalable Bandwidth

® Sole Focus on Corporate Data Solutions

® Connections to the Major US NAPs

P 100% Transit Free Peered Network With Over 270 Active
Public and Private Peering Sessions

® National Internet Backbone is Carrier Neutral and Carrier
Redundant

® Backbone based on ATM (Asynchronous Transfer Mode)
and can deliver ATM, Frame Relay, PPP and Multicasting

D Latest Technologies

D Years of Proven Reliability

Benefits of FNSI

Collocation Data Centers

D Direct Connection to the FNSI Internet Backbone

D Secured and Monitored Facilities

® Climate Control

® Back-Up Power Generators

P No Local Loop Costs

P New, State-of-the-Art Facilities

P Located Throughout the Mid West

D Cost Effective Solution for Foreign Clients needing an
American Internet Presence

® Charged Only for Used Bandwidth

D 24 /7 Facility Accessibility

; fiber “Etlll[ll’l'I ® Client Staging Areas
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Fiber Network Solutions, Inc.

Corporate Headquarters
6816 Lauffer Road
Columbus, Ohio 43231

614.899.9687
800.899.5619

sales@fnsi.net
www.fnsi.net



